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The expansion of the gig economy has significantly transformed traditional employment patterns, presenting both opportunities
and challenges for students entering the workforce. As the labor market increasingly shifts towards flexible, task-oriented roles,
it is imperative for students to acquire essential skills to navigate this evolving landscape successfully. This research employs a
qualitative methodology, collecting original data through surveys and in-depth interviews with student freelancers and gig
workers. The study investigates critical competencies, including digital literacy, an entrepreneurial mindset, financial acumen,
and networking skills. Findings indicate that flexibility and self-management are crucial for effectively managing multiple gigs,
while proficiency in digital platforms enhances employment prospects. Furthermore, a comprehensive understanding of legal
aspects such as contracts, taxation, and worker protections is essential for achieving long-term success. This research contributes
to the discourse surrounding the evolving job market by elucidating how students can thrive in gig work, thereby promoting career
stability and financial independence in an increasingly digital workforce.
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Introduction:

The gig economy is reorganizing conventional work
patterns by presenting flexible, short-term work
opportunities online via platforms such as Uber,
Upwork, and Fiverr. The gig economy enables
students to find experience, get income, and develop
portfolios during studies. It also has drawbacks in the
form of income uncertainty, insecure employment,
and the lack of labor benefits. With businesses
depending more on gig workers, students need to
understand the changing job market.

The acceleration of automation, artificial intelligence,
and digital platforms has hastened the move toward
gig work, and such has been propelled further by
pandemic-driven global events such as the COVID-
19 pandemic. In order to thrive, students must possess
critical skills other than knowledge such as digital
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literacy, entrepreneurial spirit, time management,
networking, money skills, and flexibility. Gig work,
unlike conventional careers, requires ongoing
learning, self-marketing, and financial management
to achieve stability.

In order to fill this gap between education and
workforce preparedness, schools and colleges will
have to integrate skill training based on digital
technologies, management of businesses, and job
flexibility. Policymakers and business leaders need to
implement policies that give gig workers greater job
security, equitable wages, and inclusion in social
benefits. This study will examine the effects of the gig
economy on students and provide strategic guidance
to enable them to create sustainable professional
careers in this changing world of work.
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Review of Literature:

1. The Gig Economy and Emerging Workforce
Trends: Aithal (2024) examines the gig
economy's impact on Generations Z and Alpha,
emphasizing the need for flexibility and digital
literacy. He advocates incorporating digital skills
into curricula to prepare students for a dynamic
labor market (Aithal, 2024).

2. Evolving Labor Market Dynamics in the Gig
Economy: Hagel, Schwartz, and Bersin (2017)
highlight fundamental labor market shifts,
emphasizing the rise of gig work and the need for
skills like self-management, resilience, and digital
competence. They advocate for curriculum
changes to integrate freelance and entrepreneurial
training, preparing students for non-traditional
employment (Hagel et al., 2017).

3. Human Resource Practices and Career
Sustainability in the Gig Economy: Asfahani,
Alsobahi, and Dahlan's study on the Saudi Gig
Economy highlights the impact of human resource
strategies on career sustainability, highlighting
that skill building, job satisfaction, and well-
defined policies significantly influence career
duration.

4. Entrepreneurial Pathways for Students in the
Gig Economy: Ghafur and Harun's 2024 study
explores youth empowerment and skill acquisition
in the Gig Economy, emphasizing the importance
of money literacy, online marketing, and
networking for lasting freelancing employment,
while also addressing employment uncertainty
and insufficient  professional  progression
prospects.

5. Career Transitions and Skill Development in
the Gig Economy: Pandey, Yadav, and Chandel
(2025) suggest incorporating gig-specific career
guidance into formal education to equip students
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with the skills needed to navigate freelance
employment challenges.

Research gap:

1. Institutional Preparedness — Research on
curriculum redesign in schools, colleges, and
universities to prepare students for gig economy
requires more studies on digital literacy,
entrepreneurship, and money management.

2. Psychological Challenges — The psychological
impact of gig work on students is understudied,
highlighting challenges like irregular income, job
insecurity, and balancing work and life.

3. Long-Term Career Development —Research on
gig work's short-term benefits for students is
limited, focusing on income generation and
whether it leads to secure careers or if students
face challenges in long-term career development.

4. Geographic Variations — The gig economy
operates differently across countries due to labor
laws, technology access, and economic status, but
comparative studies on student engagement and
coping are limited.

5. Government and Workplace Policies — Research
on policies addressing gig work's dangers is
limited, necessitating further exploration for fair
pay, benefits access, and enhanced legal
protections.

Objectives:

e To Determine the Crucial Competencies for Gig
Economy Success

e To Investigate Techniques for Students' Skill
Development

e To Evaluate How Policymakers and Educational
Institutions Affect Workforce Readiness

Hypothesis:

e Null Hypothesis (Ho): There is no significant
relationship between competency development
and students' success in the gig economy.

A Peer Reviewed Referred Journal 8



B AmiER

Volume-XIV, Issues- Il (A)

OPEN 8ACCE55

e Alternative Hypothesis (Hi): Developing crucial
competencies significantly enhances students'
success in the gig economy.

Research methodology:

This study uses qualitative research and primary data

collection to explore students' experiences in the gig

economy. Data is collected through Google Forms

questionnaires, with open-ended questions, and a

purposive sampling technique. Thematic analysis is

used to identify patterns, trends, and emerging issues.

The study aims to provide insights into students'

adaptability, skill development, and the gig

economy's influence on their career paths.

Data Analysis:

What is your age group?
76 responses

@ Below 18

@ 138-22
23-27

@ 28 and above

B
v

The pie chart represents the age distribution of 76
respondents. The largest group (28.9%) is aged 28
and above, followed by 18-22 (27.6%), 23-27 (25%),
and below 18 (18.4%). This indicates a diverse
sample with a slight concentration in older age
groups.

What is your current level of education?
76 responses

@ High School
@ Undergraduate
Postgraduate

@ Doctorate

A_ @ Graduate

@ graduate
184%

The pie chart shows that the majority of 76
respondents (43.4%) are postgraduates, followed by
high school students (31.6%) and undergraduates
(18.4%). This indicates that most participants have
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attained higher education, with a significant presence
of postgraduate students.

Have you ever participated in gig work?
76 responses

@ Yes
®No

The pie chart shows that 56.6% of 76 participants
have never participated in gig work, while 43.4%
have experience. This suggests that over half of
respondents haven't, possibly due to barriers to entry,
lack of interest, or preference for traditional
employment.

If yes, what type of gig work have you done?
53 responses

@ Freelancing (writing, graphic design,
programming, etc.)

@ -Ride-sharing or delivery services
-Online tutoring or teaching

L]

o-

@ Nothing

The pie chart reveals that 43.4% of respondents
engage in freelancing, followed by ride-sharing
(34%), delivery services (34%), and online tutoring
(15.1%), with a small percentage participating in
other unspecified gigs.

Adaptability and flexibility are crucial for success in the gig economy.

76 responses
@ Strongly Disagree
@ Disagree
Neutral
46.1% @ Agree
@ Strongly Agree

A

The pie chart illustrates respondents' opinions on the
importance of adaptability and flexibility in the gig
economy. The majority agree (46.1%) or strongly
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agree (21.1%), while 22.4% remain neutral. A smaller
portion disagrees (9.2%). This indicates that most
respondents recognize adaptability and flexibility as
key factors for success in gig work.

Time management skills are essential for balancing gig work with other responsibilities.
76 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

474% w

The pie chart illustrates respondents' views on the
importance of time management for balancing gig
work with other responsibilities. A majority agree
(47.4%) or strongly agree (35.5%), while 9.2%
remain neutral and a small percentage disagree. This
suggests that most respondents recognize time
management as a crucial skill for gig workers.

Digital literacy (e.g., using online platforms, handling remote work) is a key requirement.
76 responses

@ Sstrongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

The pie chart illustrates respondents’ views on the
importance of digital literacy for gig work. The
majority agree (47.4%) or strongly agree (30.3%) that
skills such as using online platforms and handling
remote work are essential. A smaller portion (17.1%)
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Strong communication and networking skills improve job opportunities.
76 responses

@ Strongly Disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

The pie chart shows respondents' opinions on the role
of communication and networking skills in improving
job opportunities. The majority agree (39.5%) or
strongly agree (42.1%), while 13.2% remain neutral,
and only a small percentage disagree. This suggests
that most respondents recognize these skills as
essential for career growth.

My university provides sufficient training in digital and entrepreneurial skills.
76 responses

@ Strongly Disagree
@ Disagree
Neutral
11.8% @ Agree
@ Strongly Agree

The pie chart illustrates respondents' opinions on
whether their university provides sufficient training
in digital and entrepreneurial skills. A majority agree
(40.8%), while 31.6% remain neutral. Smaller
portions strongly agree (11.8%) or disagree (11.8%).
This suggests that while many acknowledge the
training, some feel there is room for improvement.

Hands-on experience (e.g., internships, freelance projects) is effective in developing gig economy
skills.

76 respanses

@ Strongly Disagree

remains neutral, while very few disagree. This oy
@ Agree
suggests that most respondents recognize digital ® siongy Agree
literacy as a crucial requirement in the gig economy.
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The pie chart presents responses on the effectiveness
of hands-on experience in developing gig economy
skills. A majority (53.9%) agree, while 15.8%
strongly agree. Meanwhile, 21.1% are neutral, and
7.9% disagree. The remaining percentage, 1.3%,
represents those who strongly disagree, ensuring a
total of 100%. This suggests that most respondents
find practical experience beneficial for gig work
readiness.

Online courses and certification programs help students gain relevant gig work skills.

76 responses
@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

\‘

The pie chart shows responses on whether online
courses and certifications help students gain gig work
skills. A majority (55.3%) agree, while 25% strongly
agree. Additionally, 15.8% remain neutral. The
remaining percentage, 3.9%, accounts for those who
either disagree or strongly disagree, ensuring a total
of 100%. This indicates that most respondents see
online courses as beneficial for gig work preparation.

Peer learning and collaborations contribute to skill development.
76 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

The pie chart illustrates responses from 76
participants on whether peer learning and
collaborations contribute to skill development. The
majority, 59.2%, agreed, while 22.4% strongly
agreed, showing strong support (81.6% total). A
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smaller portion, 14.5%, remained neutral, while only
2.6% strongly disagreed and 1.3% disagreed. This
indicates that most respondents believe peer learning
positively impacts skill development.

Career counseling services prepare students adequately for gig-based careers.
76 responses

@ Strongly Disagree

@ Disagree
Neutral
18.4% @ Agree
@ Strongly Agree

~

The chart shows opinions on career counseling for
gig-based careers. Most respondents (50% agree,
18.4% strongly agree) believe it is helpful. A neutral
stance is held by 22.4%, while a smaller group (5.3%
disagree, 3.9% strongly disagree) thinks it is
ineffective. Owverall, the majority see career
counseling as beneficial.

Educational institutions should integrate gig economy skills into their curriculum.
76 responses

@ strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly agree

The pie chart shows that a majority of respondents
(73.7%) support integrating gig economy skills into
the curriculum, with 51.3% agreeing. The absence of
formal labor protections in gig work makes it
challenging for students, with 52.6% agreeing and
21.1% strongly agreeing. The remaining 22.4%
remain neutral, and only 3.9% disagree or strongly
disagree, indicating strong approval for incorporating
gig economy skills into education.
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Government policies should support students entering gig work.

76 responses
@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly agree

The pie chart illustrates responses from 76
participants on whether government policies should
support students entering gig work. A majority
(84.2%) agree, with 50% agreeing and 34.2%
strongly agreeing. 11.8% remain neutral, while a
small percentage (3.9%) disagrees or strongly
disagrees. This indicates strong overall support for
government involvement in aiding students in gig
work.

The absence of formal labor protections makes gig work challenging for students.
76 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly agree

The pie chart illustrates responses from 76
participants on whether the absence of formal labor
protections makes gig work challenging for students.
A majority (73.7%) agree, with 52.6% agreeing and
21.1% strongly agreeing. 22.4% remain neutral,
while only 3.9% (1.3% strongly disagree, 2.6%
disagree) oppose the statement. This indicates broad
recognition of labor protection challenges in gig
work.
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Universities should collaborate with industry experts to design skill development programs.

76 responses
@ Strongly Disagree
@ Disagree
Neutral
@ Agree
@ Strongly agree

Nl

The pie chart shows responses from 76 participants
on whether universities should collaborate with
industry experts for skill development programs. A
strong majority (86.9%) support the idea, with 63.2%
agreeing and 23.7% strongly agreeing. 6.6% remain
neutral, while 6.6% disagree. This indicates a
widespread endorsement for university-industry
collaboration in skill-building initiatives.

Policymakers should implement training programs to enhance employability.
76 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly agree

The pie chart illustrates opinions on whether
policymakers should implement training programs to
enhance employability. A significant 88.2% of
respondents support this, with 55.3% agreeing and
32.9% strongly agreeing. Meanwhile, 7.9% remain
neutral, 2.6% disagree, and 1.3% strongly disagree.
This highlights a strong consensus in favor of training
programs for better employment opportunities.

The gig economy provides valuable opportunities for students to gain experience.
76 responses

@ Strongly Disagree
@ Disagree
Neutral
@ Agree
@ Strongly agree
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The pie chart shows that 80.3% of respondents
believe the gig economy provides valuable
opportunities for students, with 56.6% agreeing and
23.7% strongly agreeing. 15.8% remain neutral,
while 3.9% disagree. This indicates strong support for
gig work as a means for students to gain experience.

The lack of job security discourages students from pursuing gig work long-term.
76 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly agree

|

The pie chart shows that 71% of respondents believe
the lack of job security discourages students from
pursuing gig work long-term, with 43.4% agreeing
and 27.6% strongly agreeing. 22.4% remain neutral,
while 6.6% disagree. This suggests that job security
concerns significantly impact students' willingness to
continue gig work.

Managing finances and inconsistent income is a major challenge for gig workers.
76 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly agree

The pie chart illustrates that 75% of respondents
agree that managing finances and inconsistent income
is a major challenge for gig workers, with 47.4%
agreeing and 27.6% strongly agreeing. 19.7% remain
neutral, while 5.3% disagree. This indicates that
financial instability is a significant concern for gig
workers.
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Students find it difficult to secure freelance or gig work without prior experience.

76 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly agree

W

The pie chart shows that most respondents believe
students struggle to secure freelance or gig work
without prior experience. 47.4% agree, while 27.6%
strongly agree, indicating that 75% of participants see
this as a challenge. 17.1% remain neutral, while 7.9%

disagree. This suggests that lack of experience is a
major barrier for students entering gig work.

The gig economy offers flexibility, allowing students to balance work and studies.
76 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly agree

The pie chart illustrates that most respondents believe
the gig economy provides flexibility for students to
balance work and studies. 52.6% agree, while 31.6%
strongly agree, totaling 84.2% in favor. 10.5% remain
neutral, while 3.9% disagree and 1.3% strongly
disagree. This indicates that the majority perceive gig

work as a flexible option for students.

Findings:

Research has shown that 56.6% of the respondents
have never participated in gig work, and this
represents a clear trend towards traditional
employment. For the few who participate in gig work,
key competencies for realizing success are proper
time management, flexibility, technological skills,
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and excellent networking capabilities. Nevertheless,
some major challenges remain, such as financial
insecurity, lack of adequate labor rights, and anxiety
about job insecurity. Moreover, inexperience remains
a major hindrance to taking up gig opportunities.
The research also identifies significant education and
skill gaps, with just 40.8% of the respondents
satisfied with their university's education in digital
and entrepreneurial skills. On the other hand, a huge
73.7% believe that gig economy skills should be
incorporated into curricula. To address these issues, a
resounding 86.9% of the respondents support
collaborations between universities and industry for
skill development, while 88.2% demand government
programs and training. By promoting cooperation
among schools, business leaders, and policymakers,
much can be done to improve the prospects of
individuals in the gig economy.

The analysis of survey data from 76 students strongly
supports the alternative hypothesis (Hi). A notable
proportion of respondents reported acquiring critical
skills, including digital literacy (77.7%), time
management (82.9%), and networking abilities
(81.6%), highlighting their importance for success in
the gig economy.

Furthermore, the increasing need for enhanced
training programs and supportive policy measures
underscores the vital role of skill development in
addressing issues like financial instability and job
insecurity.

Consequently, the null hypothesis (Ho) is rejected in
favor of the alternative hypothesis (Hi), confirming
that the cultivation of essential competencies
significantly enhances students' success in the gig
economy.

Conclusion: The gig economy offers opportunities
and challenges for student entrants to the labor
market. The study identifies the importance of digital
literacy, entrepreneurial ability, money management,
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and networking for success in gig work. The research
indicates that although flexibility and autonomy are
major benefits of gig work, financial insecurity,
insecurity of employment, and inadequate labor
protection present major challenges. In addition, the
research highlights the role of educational institutions
and policymakers in readying students for the
changing job market. Universities need to incorporate
gig economy skills into the curriculum, and
governments need to introduce supportive policies,
such as training programs and legal safeguards.
In the end, success in the gig economy means that
students must continually upskill, evolve with
technological innovations, and manage their career
strategically. Addressing the problems and tapping
opportunities, students can establish sustainable,
autonomous careers in a more digital and flexible
labor market.

Suggestions:

1. Recommendations for Students

1. Hone Digital Skills — Learn key tools such as
Excel, Notion, QuickBooks, and automation
through Al to make both freelance and corporate
work easier and more efficient.

2. Try Freelancing Platforms — Make a start on
sites like Upwork, Fiverr, and Freelancer by
working on small projects to establish credibility,
enhance skills, and make money on the side while
learning.

3. Establish a Personal Brand — Choose a niche,
develop a robust online presence using portfolios
and social media, and establish competitive rates
to draw potential clients and opportunities.

4. Learn Financial Management — Familiarize
yourself with the fundamentals of taxation,
budgeting, and saving. Utilize financial tools to
monitor income and expenses and prepare for
emergencies and long-term objectives.
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Build Professional Network - Optimize
LinkedIn, participate in industry events, and
participate actively in professional groups to
network with industry professionals and potential
partners

Gain Early Experience - Participate in
internships, part-time work, and independent
projects to establish a strong portfolio that
showcases applied skills and real-world problem-
solving skills.

2. Recommendations for Educational Institutions:

1.

Integrate Freelancing & Entrepreneurship —
Develop courses and workshops that enable
students to learn about freelancing, price
appropriately, market themselves, and manage
projects effectively.

Encourage Hands-on Learning — Give students
access to genuine freelance projects, startup
incubators, and  university-organized gig
opportunities to get hands-on experience.
Improve Career Support — Provide career
guidance, mentorship initiatives, and job-
shadowing opportunities to ensure that students
easily transition to freelance work or
entrepreneurship.

3. Recommendations for Policymakers & Industry
for Gig Workers:

1.

Implement Fair Wage Policies — Set minimum
wage requirements to avoid exploitation of
workers and make sure they are fairly
compensated for their effort and time.

Provide Social Security Benefits — Implement
health insurance, pension schemes, and
unemployment benefits specific to gig workers to
improve financial security and stability.
Strengthen Legal Protections — Establish
policies on contracts, conflict resolution, and
payment security to protect gig workers against
bad treatment and income uncertainty.
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4. Ensure Platform Accountability — Enforce laws
that mandate gig platforms to have equitable
policies, open rating systems, timely payment, and
protection for workers' rights.

5. Promote Skill Development — Invest in training
and upskilling initiatives to enable gig workers to
develop their skill sets, improve revenues, and
gain access to improved job assignments.
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